
Why Choose Hytera?
The National Society of the Colombian Red Cross was looking for a safe and efficient communication 

system of higher quality and could integrate communication networks of different cities for 

simultaneous communications. RD98X repeaters were selected by its higher efficiency of coverage, IP 

interconnection, continuous cycle and power capacity fully compliant to DMR digital standrad. 

And portable terminals PD78XG and mobile terminals MD78XG were selected for different teams to 

realize simutaneous and point to point communication with higher level of protection, location 

information of the terminal to be delivered on the screen and larger coverage for longer 

communication distance between each other.

The Summit of the Americas presented a great opportunity to test the network and identify its 

strengths and weaknesses. It was thus Hytera digital radios were configured and used 7*24, that was 

to say, working 24 hours a day for the 7-day event to ensure total coverage and no lapse in 

communication with Bogota via IP interconection that allowed two different networks to be 

connected for follow-up and monitoring of the work. 

Voice from Customer
"The support and availability given by Asecones, Hytera dealer in Latin America, for Hytera products 

allowed 5 specialists of the Colombian Red Cross to be able to set up and programme the network used 

by the institution for this event. In addition to this, we can say that we use a product useful with good 

technology, robust for continuous, heavy work, and moreover, that doesnot show any failure taking into 

account the demands of working 24 hours, with temperatures between 16 and 32 degrees Celsius. It is 

also noted that the team is very friendly to the user which facilitates easy handling and manipulation. 

We believe that Hytera teams and radios add quality to our humanitarian action.”

—— Salinas Buitrago Marinson,Deputy Director for Operations ,National Relief Department of    

Colombian Red Cross 

U.S.A. - I & E. ASECONES INC. 

4771 NW, 72ND AVE. 33166, MIAMI –FL

TEL: 954-7195454 
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Background
Arauco Health Service in Chile, dedicated to being a health care network of excellence, focusing on 

the people they serve, is inspired by the desire to achieve conditions of greater social justice and 

equity. It plays a very important part in serving the people in its region and provides timely health 

care in warm and respectful treatment. 

Solutions
Acmetel, Hytera partner in Latin America, understood Arauco Health Service’s demands and provided 

Hytera DMR digital radio communication solution with GPS system implemented to better manage 

the use of ambulances and people who come to the sites to provide the necessary assistance to the 

community.

As an added value, Hytera DMR digital radio also has the text messaging function that allows users to 

send information such as address, name of a patient, the status of the unit, etc. The whole monitoring 

system can be accessed and managed through a computer designed for this service via the SafeSYT 

software.

Arauco Health Service is always pursuing serving best to all the people in its region with the 

assistance of the health service resource such as doctors, nurses and ambulances. Since all these 

resources are always in short supply for the community, effective dispatching of these resources 

becomes every important. It requires a communication system that can effectively coordinate 

transportation in ambulances, assistance to people serious, response time, and awareness of the 

units to optimize resources.

Customer Demands 

User
Arauco Health Service, Chile

Market segment
Healthcare

Project time
2012

Products
RD98X Repeater
PD78XG Portable Radio
MD78X Mobile Radio

RD98X

PD78XG MD78X

Pursue Better Service 
Hytera is Being with Arauco Health Service  
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Why Choose Hytera?
Acmetel held a demonstration in which Hytera products’ functions, features and benefits were well 

performanced, which helped customer to see how Hytera could solve their demands and serve more. 

They believed that the implemented solution of Hytera DMR digital radio communication with voice, 

data and GPS in the VHF and UHF would result in providing better health service for their community 

with better response time. Finally, the customer decided without doubt to choose Hytera’s products 

which would support them to achieve their communication objectives and transfer to digital 

equipments in a single step without discarding their analog equipments. 

Arauco Health Service chose MD78X mobile GPS equipment, portable terminal PD78X and PD78XG 

for their communication. The mobile terminals were deployed in ambulances with back to-back 

repeater solution, which enabled the paramedics to communicate freely across the band between 

VHF and UHF. The ambulance crew had a portable terminal of UHF to extend communication areas in 

case of some areas didn’t have VHF.  

Besides, they still purchased RD98XV repeater to extend the communication coverage of all 

computers in the systems, which ensured all users to properly communicate.

Malaquías Concha 034-A, Providencia. 

Telephone: 665 6127     Fax: 634 6312    info@acmetel.cl 

www.acmetel.cl 

ACMETEL SERVICIOS TECNOLOGICOS LIMITADA
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Background

User
Guayaquil Welfare Board, Ecuador

Market segment 
Healthcare

Project time
2012

Products
RD98X Repeater
PD78XG Portable Radio
PD70XG Portable Radio
MD78XG Mobile Radio 

The Guayaquil Welfare Board (JBG) is an autonomous non-profit agency that has existed for over a 

century in Ecuador and is governed by its own statutes under a board of directors made up of 

distinguished personages from the city of Guayaquil. Since1888, this charity has been providing 

social assistance to millions of Ecuadorians in the areas of health, education, elderly care and funeral 

service, which has led this organization to become the largest NGO in Ecuador and an important one 

in Latin America. 

The Guayaquil Welfare Board creates a network of first class services with cost subsidized, which 

includes:

•  Four Hospitals specialized in Gynecology and Obstetrics, Pediatrics, comprehensive mental health 

   care and so on.

•  Two educational units to promote the physical intellectual over 3000 children and youth.

•  A hospice and a home for the elderly where they contribute to the welfare and tranquility of 400    

   hombresy older women.

•  Two cemeteries and funeral services provide free dignified cremation for people

Customer Demands 
The NGO had previously rented a Radio Trunking service which didn’t meet the great demand 

required in communication between different areas and institutions. These failures of communication 

were highly risky as it continually ran out of signal within hospital operating rooms and the noise 

emitted blocked a clear voice transmission, especially when the chaos was generated in the area of 

emergency where it was of vital importance to have effective communication in real time.

RD98X

PD78XG MD78XGPD70XG

Communication Migration, Service Upgrade 
Hytera Solves the Needs of the Largest NGOs in Ecuador
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