
Voice from Customer

Solution from Hytera 
According to the detailed analysis of the customer’s requirements, Hytera proposed a professional 

wireless communications solution for the project.

1. Address customer’s requirements on software/hardware applications. 

When the MODEM is to be used in electric system, the primary challenge is its compatibility with 

data format and electric equipments. WOORI, Hytera dealer in Korea and also the supplier of electric 

communication device PAD, had improved the PAD product to make it compatible with Hytera 

MODEM products, thus the hardware compatibility had been realized.

Morever, Hytera, in collaboration with WOORI, solved the problem of rapid response and stable data 

transmission for the client by optimizing the SDS and PD process after many tests and discussions.

2. Efficient and stable device with excellent performance to guarantee system operation. 

The data transmission solution offered by Hytera to Kepco has passed strict tests and trials. It can 

respond rapidly to the requirements of data scheduling and process the various complicated data 

transmissions in a safe and stable manner. Thus, the monitoring and control of on-site equipments 

can be ensured, which provides a stable and effective platform for data acquisition, equipment 

control, measurement, configuration and alarm for the vast array of different signals.

3. Rapid response and first-class service has earned customer’s trust. 

During the development and implementation of the entire project, Hytera has always responded 

timely to the requirements from customer in each phase and considered more ahead of the 

customer from R&D to service.

WOORI Information Technology Co.,Ltd

# 173-1, Bangchuk - Ri,Gwangtan- Myeon, Paju- City,Gyunggi- Do, KOREA

TEL: +82-31-946-0001  FAX: +82-31-946-1220         www.wooriinfor.com

“Hytera TETRA solution has perfectly met the strict requirements on speed and stability of the data 

transmissions in our grid. The system, which is robust and well adaptive to the environment, has been 

highly recognized by our superiors. Currently, we are planning to expand its application in Korea 

electric grid and wishing there are further chances to cooperate with Hytera in more areas."

                                               —— WOORI Information Technology Co.,Ltd

Hytera Communications Corp., Ltd. Hytera Communications Corp., Ltd.
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Abha Municipality, KSA
Smooth Migration from Analogue to Digital Communication

User
Abha Municipality, Kingdom of Saudi Arabia

Market segment
Municipality

Project time
2016

Products
RD98X Repeater
PD68XG Portable Radio
MD78XG Mobile Radio

Solution features
Smooth migration from analogue to digital

Background

Abha (Arabic: أبھاýýAbhā) is the capital of Asir province in Saudi Arabia. It is situated 2,200 meters 

above sea level in the fertile mountains of south-western Saudi Arabia, near Asir National Park. Abha's 

mild climate makes it a popular tourist destination for Saudis.

Abha Municipality owns an analogue conventional system including 300 pieces of VHF analogue 

radios (handheld and mobile) working under repeater mode. Updated with the latest radio 

technology, the telecommunication department of Abha knows the trend is digital, yet can only 

gradually phase out the analogue radios as two thirds of them are relatively new. Thus a smooth 

migration plan is necessary to avoid the wasting of the legacy system.

Challenge
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After strict evaluation and test, Abha Municipality finally chose Hytera DMR Conventional Solution. At 

the first phase 100 terminals and 1 repeater were installed working under Analogue model, 

peacefully co-existing and efficiently working with the remaining terminals. The remaining 200 

terminals will be gradually replaced with Hytera DMR radios in the next two years, by which time all 

the radios and repeaters will be switched to digital model, doubling the channel efficiency and 

adding more features and benefit to the system and users like crystal clear voice, longer working 

hours, visualized dispatching and voice recording(Smart Dispatch).

Solution

MD78X

RD98X

PD68X



Shifting from Analog to Digital  
Hytera Serves Jeddah Municipality with DMR Trunking Solution

User
Municipality of Jeddah, Kingdom of Saudi Arabia

Market segment
Municipality

Project time
2015

Products
Hytera DMR Trunking Pro
DS-6210 Base Station
500 MD78XG Mobile Radios
225 PD78XG Portable Radios
180 X1p Portable Radios

MD78XG
X1pPD78XG

DS-6210 Trunking Base Station

Background
Jeddah is the second largest city (after Riyadh) in Kingdom of Saudi Arabia located in the middle of 

the eastern coast of the red sea, the largest sea port on the Red Sea, and is considered the economic 

and tourism capital of the country. 

In the past, three companies were entrusted with the cleaning of the whole city and were struggling 

hard to clean the huge volume of waste produced. The volume of garbage produced in the city is 

continuously growing because its population is growing fast and translating into an increase in the 

number of streets and districts in the city. The city's rapid growth is a challenge to the municipality to 

keep the city environmentally clean and safe.

Jeddah municipality decided on outsourcing its cleaning and other facilities management (FM) based 

requirements to local companies. The Municipality awarded five FM based companies with nine 

individual contracts to maintain cleanliness of identified sectors in the city. Under the terms of these 

contracts, the five companies are assigned particular zones to maintain cleanliness of the city while 

one company is tasked to monitor and report the progress to the municipality. 

One major challenge arising from this arrangement was the use of analog-based radio 

communications between the municipality and the five companies. The old radio system posed 

problems like limited coverage, poor voice quality, channel jam, limited data service and the lack of 

dispatching functions.

Challenges
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Smooth migration avoids one-time too large investment and makes full usage of the existing 

analogue radio system.

Compared with the old analogue handheld, the PD68X handheld radio features an aluminum body 

with large LCD and Arabic keypad, complying with the latest MIL-STD-810G standard and IP67 which 

guarantees its rigidness and reliable performance.

The MD78XG mobile radio (50W) has a very good cover range, so that it can effectively communicate 

with others even in Najran, which is at the border of KSA, 100+ kilometers away from the repeater.

Voice from Customer
“Hytera radios are very tough and stable. We are looking forward to finish the migration and experience 

more advanced features of the Digital Radio.”

—— Mr. Abdulrahman

Benefit

Hytera Communications Corp., Ltd. Hytera Communications Corp., Ltd.
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