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Voice from Customer

Customer's Requirements
OOO "Gazprom transgazYugorsk" hoped Hytera could provide a solution to combine infrastructure 

facilities and production departments in Yugorsk and Sovetskiy cities in a single professional radio 

communications network, which ensures capability to establish operating groups, protection of 

communication channels and conversation recording as well as tracking of location and movement 

of transport to gain efficiency of the company's security service.

“The deployed Hytera communication system provides stable radio coverage inside all required 

facilities which enables the security service to discharge its obligations not only at the security 

department, but in Yugorsk and Sovetskiy cities."

                                               —— ООО "Gazprom transgazYugorsk"

Hytera Solution
Hytera DMR Trunking radio communication system based on DMR Trunking Pro was provided to 

OOO "Gazprom transgazYugorsk" including:

· 2 base stations

· 1 switching and control center MSO

· Network management system

· Dispatcher system DWS

· Digital voice recording system DVRS

· Portable radios PD70X - 20 pcs.

· Portable radios X1p - 10 pcs.

· Mobile radios MD78X - 10 pcs.

· Portable repeater RD62X - 1 pcs.

Advantages of Hytera Solution
Hytera DMR Trunking radio communication system based on DMR Trunking Pro was provided to 

OOO "Gazprom transgazYugorsk" including:

· 2 base stations

· 1 switching and control center MSO

· Network management system

· Dispatcher system DWS

· Digital voice recording system DVRS

· Portable radios PD70X - 20 pcs.

· Portable radios X1p - 10 pcs.

· Mobile radios MD78X - 10 pcs.

· Portable repeater RD62X - 1 pcs.
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AO Gazpromneft – Moscow Oil Refinery
Hytera's DMR Trunked Radio Solution for AO Gazpromneft – 
Moscow Oil Refinery

User
AO Gazpromneft – Moscow Oil Refinery, Russia

Market segment
Oil & Gas

Project time
2015 – Present

Products
DMR Trunking Lite 
4-channel DS-6211 Base Station
Network Management System NMS
DWS dispatcher system
Digital voice recording system DVRS
450pcs PD79XEx Portable Radios
50pcs MD65X Mobile Radios 

Background
Moscow Oil Refinery (Moscow OR) - oil refining venture Gazpromneft is located in Moscow city, 

Kapotnya region, which was put into operation in 1938.

Moscow OR provides 34% of the capital fuel market and produces 30 oil products. The main product 

share is motor oils of Euro-5 class, construction and resin-modified bitumen, furnace fuel oil, liquefied 

gases for public utility use. The company has a territory of 303 ha; number of process facilities over 

30; total number of company personnel over 2.2 thousand employees.

The outdated radio system could not meet Moscow OR's increasing communication needs of 

connecting the whole company workers, which negatively influences the efficiency, reliability 

between the employees' daily communication requirement at the oil refinery.
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Customer's Requirements
The radio communications system is required to enable a better communication performance 

between staff within the working environment; to ensure the personnel security; to automate the 

personnel control system in a scientific and efficient mode; to improve functional capabilities within 

the trunked radio system.

Advantage of Hytara Solution
Digital trunking improves the utilization efficiency of daily communications, and supports various 

functions of network management, such as emergency call and visible management, which could 

help customers timely and effectively realize the distribution of human and material resources, 

enabling the personnel supervision and ensuring their security.
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Voice from Customer
“Territory and personnel of the company are provided with professional radio communications system. 

Hytera equipment has perfectly proved itself during operation and improved personnel management 

efficiency."

—— AO "Gazpromneft – Moscow Oil Refinery"

JSC Novokuibyshevsk Petroleum Refinery
Hytera Explosion-proof PD79XEx for JSC Novokuibyshevsk 
Petroleum Refinery

User
JSC Novokuibyshevsk Petroleum Refinery, Russia

Market segment
Oil & Gas

Project time
2015 – 2016

Products
Stage 1: 
· Explosion-proof hand-held radios PD79X Ex – 
  210pcs. (For operation in the existing analogue 
  radio network) 
Stage 2:
· Digital radio communication system 

Background
JSC Novokuibyshevsk Petroleum Refinery is in the Samara region of Russia, which was established in 

1951. 

It is included in PJSC "NC Rosneft". The HQ of the company is located in Novokuibyshevsk, with 

capacity of the PR 8.26 mln tons of oil per annum. Oil processing depth is 70.9 %. Output of oil 

products is 7.56 mln tons per annum. In December 2014 the Novokuibyshevsk Oils and Additives 

plant was nominated as the best CIS POL plant, and it also lead the international industry standard 

rating according to the World Refining Association.

The outdated equipment does not meet the modern requirements of control and communication 

services. Upgrade of the existing analogue radio communication system is technically limited yet 

economically necessary in a long term.

Customer's Problem
PD79X Ex
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